MY N4 MOBILE

Electronic Paystub Advanced Setup Guide

Below are more detailed instructions to navigate your new electronic paystub system, including setting
up notifications (text or email), changing your personal information, and more!

To add email delivery option to receive a secure email of your stub:
Navigate to Notifications and click on Add Email button and select your preferences.

Email Notifications

No email notifications exist

To add text message notification to receive a text when you have a stub available for viewing
on the website:

Navigate to Notifications and click on Add Phone Number button and select your preferences.

Text Notifications

No text notifications exist.

Add Phone Number

You can also add detailed text messaging notification where you can select up to 3 items from
your paystub to be texted to you.

Text Notifications

Enter the phone number:
Select the carrier.
When a new message is available: Send a notification text -
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HrEna Ten EREn R E e Send a detailed text notification summary. hd

Allow MMS Messages? No ~

Select up to 3 items to include in your detailed text notification

You are opting into NatPay SMS.Message & Data rates may apply. Text STOP to stop, HELP for help.Message frequency varies. T-Mobile is not liable for delayed or
undelivered messages.For customer support, email csr@natpay.com

Add Phone Number

If you decide you longer want any of the notifications you have setup, whether email or text,
you can remove them at any time.

Continued on reverse side



MY N4 MOBILE

Change your User ID, Password, Language Preference and establish Security Questions that
allow you to reset your password should it be forgotten here.

Navigate to Manage Your Account

Change your

Preferences Login ID here
Language: Login ID:
English Select between English and Espafiol v 19851975FIF|
First Name: Last Name:
[ULITA FIFITA
Primary Email:

FIFITA@ANYWHERE.COM

Make sure to set three security questions. This will allow for the password reset should it
be forgotten.

Your security questions are set.

What is the name of your best friend? v | oK

What is the name of your best friend?

What is your maternal grandmother's first name?
What is the name of the city where you were born?
What was the name of your favorite teacher?

What was the name of your first pet?
What was your high school mascot?

What is the name of your favorite restaurant?
What is your favorite food?

What is your favorite hobby? Change Password

What is the name of your favorite sports team?

If the password is forgotten, go to the main log in page and click on the Forgotten Password button.
Correctly answered security questions will allow the password to be reset. If the password was entered
incorrectly 3 times, the account will be locked for a period of 4 hours before a reset may be attempted.

User ID:
19851975FIF

Click here to reset
Your initial password is the last four digits of your SSN and your four digit birth year (i.e.SSN 123-45-6789, born 1978 = 67891578).

Password

Password:

Forgotten Password?



